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Set up and functionality of the SMS Module. Please note whenever copying
any text from another program like Word, always use Paste without formatting
Command (apple) option V, or Control Shift V on Windows.

SMS Message Set up

é& DENBIGH

From the Main menu go to the Database Administration - Correspondence -
SMS tab.

1. Check Use Denbigh SMS Gateway.

2. Enter the details for the message that will be sent for Absences. (Maximum
of 160 characters of letters and numbers only). Also ensure that staff
creating the SMS for absences are in SMS_Write and DB_Admin for
updating the SMS messages to go to.



SMS Recipient Phone Numbers

Student Classes  Future Family Community  Staf

Former
Accourts  Detsd  Students Students Detsls  Detsils  Detals

+ Medcal Alert  TEESRITAERY  © Pastoral Care Aert

/100013 Graham Amy Tahlia Male 18 Dec 1997 12 125 Ble
Famity Details Parents / Guardians
—— T Fariy & Werk Prare
® [ALLANG2 Dentign 02 3456 78%0 Xim Jobson 02 1234 5678 0414 123 456
+
Wayne Jobson 02 1234 5678 0414 123 456
5 NSW 00 o -
Father (Non Resdent)
! shil@denbigh.com.au foel | ullEdenbigh.com au
| Comresponcence Emal Comms Ust Trarspo ~ MCEECDYA Extra School Report Census
pm— : Corress : Comms 1 arsoont > :
4 Emergency Contacts
heten Langage  Sting %o ezt awonse mane work
Arabic (ind |1 John Jobson Undle 97432400
Mecical Irfa Vobie Phore
: 0404222333 0
Clanses 205 1 Envolied Sibiings
015 - Your Tutor Growp  mouse
etab [ Soarding Laformation
s Sowdng House  Room Mo, Bes e
Academic Record | Da
Overseas Informatian —
a0
Actencance | - Passport Number agent .
Discpine == %220
CoCumadar |
___
Privacy / Info Release SMS
Muse N % S Messages 99
J | pemssion touse: ) Photo on webste (| Photo in print g
Father X Non Resicent 04141234560414123456
Other x Mother

Click to choose who is to receive the SMS, multiple recipients can be used.

Student Absences - Send SMS Absence Notifications

S HAIE

Student Attendance Menu Show Panel I

Teacher Entry Options. Bulk Entry Options Late Arrivals / Early Departures
Tutor Group Cass Attendance Barcode Entry R Front Counter O
Attendance Entry Entry Absences Entry Processing (For Students)
Barcode Entry
Lates/
Departures
Send SMS Manage
‘Absence SMS Messages
Admin Functions Notifications and Replies
Find Students with | Find Absences /
3 Consecutive Lates
Aosences within Date Range
Print Functions Data Tables
(= o— o Tutor Group Cuss
& Lateness e Attendance Entry  Attendance Entry Attendance List et
Summary Logging Logging

a8

. @ Print Daily v Student
Print Lateness Individual s

Absentee List displaying
Only Summary P Student Attendance

Attendance Menu - SMS Functions - Send SMS Absence Notifications
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Student Absences SMS - Date of Absence

[e] Message

Process absences records for :

Date:
8/2/2016

Cancel (LN

Enter the date of the absence. Text messages will be sent to families of
students that do not have a note/reason enter in the absence file.

Student Absences SMS - List of students

Notes
Outstanding Note _Edit Sign in / out Summary SMS Status

o g-» =

IO 30/7/2013 100023 Worredl, Cameron 122 12 [A] 2 FulDay

After the text has been queued to be sent, it will display the list of students
whose families will receive a message.

Manage SMS Messages and Replies

Student Attendance Menu I
Teacher Entry Options Bulk Entry Options Late Arrivals / Early Departures
Tutor Group Class Attendance Barcode Entry Bulk Front Counter F"’"'F("l‘:'“"
Attendance Entry Entry Absences E Processing (For St )
Barcode Entry
Lates/
Departures SMS Functions
Send SMS Manage
Absence SMS Messages
‘Admin Functions Notifications and Replies
-
Find Students with Find /
0 Aomsnces
Absences within Date Range
Print Functions Data Tables
[ — . e
HEE= (;T:Sunmary Attendance Entry Attendance Entry Attendance List Mmm
Summary Logging Logging
@ @ Print Daily » Student
Print Lateness Individual aam i
Only Summary Absentee R List displaying

Click to Manage the SMS Messages, from the Student Attendance Menu.
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SMS Management

I

UnMatch

T Match These Two

The system will default to today’s date, this screen is for other SMS system.
click the SMS Admin button.

SMS Administration

Filemaker Side

Tables

Web Admin Interface

Functions

Find Problematic Messages

Check for replies to outgoing messages

Click to move any messages to Sent.

&
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Processed
focessec

are processed

‘ Messages Received | ‘ Check for replies to outgoing messages |

This will then confirm that all message have been processed. Click Ok.

SMS Received

u__Telstra = 11:01 AM

Messages | +61 416907 163 Edit

[ Call j ( FaceTime j (Add Contactj

................................... TeXt MESSage
30/07/2013 11:01 AM

our records )
indicate cameron
is absent from
school today.
please reply with
notification or
contact xxxx
xxxx if this is
incorrect.

@ Text Message ) CEm)

Message sent.

Message Sent

List of all messages to show that they have been delivered. (See Appendix A
for possible Status of the message sent)
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SMS Admin - Check for replies

Web Admin Interface

Click to Check for replies for outgoing messages .

SMS Check for Replies

.00

Processed
created_dtm All Messages Processed. content +
12 3:25:21 PM
/08/2012 3:55:50 PM reply -
12 4:05:41 PM reply - reply 2
7/2013 12:07:31 PM K today
» [30/07/2013 11:26:59 AM . Ktoday
+ [ OK J
Click Ok, to display the replies.
SMS Replies
created_dtm encoding mobile_numb msgid 'sms_content +
123:25:21 PM 61414561245 Thanks
12 3:55:50 PM 61407225668

This is another reply -
12 4:05:41 PM 61407225668 This is another reply - reply 2
7/2013 12:07:31 PM 61425264227 2 y
»[30/07/2013 11:26:59 AM 61425264227 [ |Cameron is sick today |
+| [
|

This will display all message that have been received.

&
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Absence Lists

> DENBIGH
INISTRATIO
Student Attendance Menu l
Teacher Entry Options Bulk Entry Options Late Arrivals / Early Departures
Tutor Group Class Attendance Barcode Entry e [Foot Cottad Front Counter
Attendance Entry Entry Absences Entry ing (For Students)
Barcode Entry
Lates
SMS Functions
Print Functions Admin Functions Send SMS Manage
@ @ Absence SMS Messages
Print Absence Erof T Find Students with |  Find Absences / Notifications and Replies
& Lateness Only Summary 3 Consecutive Lates
Summary Absences within Date Range
@ 3 @ Print Daily Tutor Group. Class
s Absentee Attendance Entry | Attendance Entry
Contact Logging Logging

To view the details of the absence, go to the Student Attendance Menu.

Attendance List

CSIGIGIGlE Al
Man  Back Atendance Absence Swdent Findabays Fnd  Fnd  Fnd  Fnd  Vew Barcode Archive Printa Days Prit
Menu Menu  Achve Info  Absences AU Former Unexplained by Year Found Set  Absences
Daily Absences
Date of period Notes

Elasence  Hlstudento Kl Name Hlrerow Year Code  Type Reason for Absence T 1 2 3 4 5 6 Outstanding Note _Edit Sign in / out Summary SMS Status
0o 30772013 102827 Anderson, Ru 12 1 Excursion camp eeeOO00 O O »
O o 30/7/2013 100023 Worrell, Cameron 122 12 [A] 2 FulDay Sick [ARA AN AR A A A SMS Reply Recely

Displays a message to show that a reply has been received.

Student Details - Attendance

= 1000 Amy
Famity Detalls
® [ALLANG2 Dercign 02 3456 7890
+
e 1 John
Sydney 2000

shill@denbigh.com.au
Attendance > Attend Current

Gereral Information

o Aose 1
Notes
Medical Irfo 1 Late
Casses ate Ar
© 19710, b
Timetabl
o
Acacemic Record
Full Day

Displays the status of the SMS.
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Student

1L1 Gensk 141 Bemasy

I veo

Classes  Future
Accounts  Detad  Students

+ Medcal Nlert  TEERRINAEET O rastoral Care At

14} TGroup

125

Male 18 Dec 1997 12
Parents / Guardians
Kim Jobsor 02 1234 5678
Wayne Jobson 02 1234 5678
Father (Non Resdent)
gl shill@denbigh.com au
Date R Archwed
Attendance Menu.
» s P5 P
A Pa

RV RRe

Former
Studerts

Famiy
Detals

)
Blue

0414 123 456

D414 123 456

Details

Staff
Detais

SMS Module
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Student Details - Attendance - SMS

James

2 1 00023 Worrell |Cameron

smamnn \F]sme '.]HmNan:

Family Details Parents / Guardians
©|ANO1 | worrell 1023456 7890 | [Chong-Sik Worrell [02 1234 5678 27 |
Family Code :ﬂ Family Name Home Phone Father Viork Phone Mobile
<~ Property: |Kyung-la Worrell 110407225668 | 0407225668 |
Mother Work Phone Mobile

map Street : |1 John St

Male
Second Names )| Known As  [%)|Gender % |Birthdate

9212|122 Puce

e B e

uur recont ndlmte cameron is absent from school today. please reply
notification or contact o0 x0ux if this is incorrect.

9/07/2013

Reply
‘ ’Eﬂemn is sick today

D

Displays the Messages sent and received.

Bulk SMS Messages to Parents

Accounts  Cument

Man  gack  ViewAs  Find  Search  New  Add
‘Students

Menu List Assstant  Famiy  Parent

Family Alert: Do not contact Father
Parent Details 2|

Fuure  Former  Community Addresses
Swdents  Students

[ALaN2  [Denbigh 1% [Guardian  © Mrs Kim Jobson No [ Motner
)| Family Code %) Family Name. Use as addressee | Relationship Tile  Gven Names Suname WWCC FMR St Type
Maifing Tite : Mrs K Denbigh Director 0212345678 | 0414 123456 s
Souaton:(Mrsdobson | |Occaten Wosk Prone B eral (9 Famiy  Incude Pl gy
Residential Address Father © Mr  Wayne Jobson No [ Non Resident
- opopery:_ |w[AALANG2 | |Reistionshi Tite  Given Names Sumame WWCC FMR St Type
map  Street :[1John St . Yes
Director oz 1234 5578 lot14 123 456 JehiiOdenbich.com,
Suut/siate/pC: W [Sydney || NSW|%[2000]  |occupation e gy DR B

Cauntry
Telephone : (02 3456 7890 | rax: | ]

BN €mai : [shill@denbigh.com.au
Count of Fnhlt (.n:m Im mm
Children:

General Info | Future Students | Current Students | Former Students | Hosted Students | Addresses | Fundraising | Groups | Notes | Correspondence | Email |
I

Family Info Contacts
Language : Contact #1 Contact #2
Marital Status : Contact Name [John Jobson
EdestChid: [Amy | vear[12 | Relationship |Uncle
Phane 9743-2400
Email School Reports : [ R~
Email Non Resident Parent School Reports : (|
e — mnn-:..
Family Alert —y Cantonese.
sy aet | Do not contact Father School Education
Non School Education

Wherever the mobile phone icon appears, click to send a SMS. Click the

Mobile phone icon for an SMS to Parents.
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Bulk SMS Message to Students
R N A =Y

ENIME N IENEIE Y

©100014 | Price William Hugh |Male  |121un1993 /12 |12.1  [Green
Pojstucent 1D B Surmame PofistName  Second Nomes  fg]knonn As [t Gencer o Povear fofTcrop [t House
Family Details Parents / Guardians
©/ALLARS01  |Price |02 3456 7890 Geoffrey Price 11021234 5678 | 0414 123 456 |
Family Code @] Family Name Home Phone Father Vork Phone Mobile
<~ Property : | Denbigh |Julie Price /1021234 5678 | /0414 123 456 |
map  Street:|1John St Mother Work Phone Moble
Suburb/StatefPCode : Sydney Insw [2000 | [Michael Phillips |/0414 123 456 |
Country : ] Uncle Mobile
General Info Hosts & Guardians Correspondence Email Transport MCEECDYA
Personal Details
Australia Summer Hill PS |Anglic| | | | J
Country of Birth  Previous School Religion Language sung [ [ [ J
| WPric@denbighdemo.com.au Ho425264227 D o L
=4 eMail Address Enrolled Siblings
School Detail 3 Almnder 12 122 | Blue =
S Year Tutor Group
Green 121 Mr B Lindsay Boarder L
House TGroup Tukor Boarding Status ~
| I | ano
Departure Date Destination School Reg Date Ac.Yr  Enrol Date Dept Date Term  Status Current
yoy201 || 20/o/2001 =
Envolment Date Head OF Year Code 08/02/2012 30/01/2001 | 01/04/2008
Privacy / Info Release SMS
|| Photo on website __ Photo in print || ||
Permission to use: SMS Messages go to SMS Recipient Phone Numbers

Click Mobile phone icon to SMS to Students.

SMS to found set

Message

SMS Parents of this Family or th
Families?

e current found set of

J

[ Cancel

}[ Current ]

Found

Click to Choose Current or Found set (this applies to Student, Families and

Staff files).
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=

SMS Message using templates and tag fields

SMS (Denbigh.PRIVATE.server)

Q,

Find

1 1/100
(Jj=————== . Found (Unsorted)
Records

Layout: [ Correspond...- Bulk sMS v | Viewas: 1| = |5 | | [ Preview | ScriptisPaused [ Continue | [ Cancel | [Aa][_Edit Layout

Main
Menu

Type: SMS To Student
1 ) Template: [SMS To Student Example

b

Date:

Number:
\Attn Belinda, Sports Carnival is cancelled due to the weather.
Choose tag

——
2)

2)
Place Cursor
In Text

(3)
Click Insert

Create

3)

Messages

100 L4 Rrowse

Choose from a template or enter your own message. A maximum of 160
characters as with the absence message.

Inserting tags in the Message

8006 SMS (Denbigh.PRIVATE.server)
Eo ) @ 1/00 g 5 ‘
\\‘%"C ' Found gv.‘:{j a »

e i i SO i it i e is

Type: [SMS To Student ]
Template: SMS To Student Example ]

) Attn Belinda, Sports Carnival is cancelled due to the weather.

Choose tag

¥ <<(SMS) First Name>>
<<(SMS) Given Names>>
<<(SMS) Preferred Name>>
<<(SMS) Surname>>
<<(SMS)Current Student Academic Year>>
<<(SMS)Current Student Boarding House>>

2)

<<(SMS)Current Student Boarding Status>>
<<(SMS)Current Student House>>
<<(SMS)Current Student Tutor Group>>
<<(SMS)Employer>>
<<(SMS)Employment Industry>>
<<(SMS)He / She>>

<<(SMS)he/she>>

<<(SMS)himher>>

<<(SMS)His / Her>>

<<(SMS)hisher>>

<<Included Text Block>>

Follow the steps 1 to 4. Choose the tag then click to where it is required
click insert. Click the Create Merge messages, then click Send.
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Appendix A - Possible Statuses

P4

&

PENDING Waiting to be processed

SUBMITTED Queued by Intelli Messaging to be sent to the
network

ACCEPTED Accepted by network but not yet processed

EN_ROUTE Not yet delivered to handset but being processed

by network

Final Success

DELIVERED Delivered to handset SENT same meaning as
ACCEPTED but used on Gateway's that do not support
message query

Failure

EXPIRED Message not delivered in allowable timeframe
(normally one week).

DELETED Not delivered; message was deleted by
application

INVALID Error condition

REJECTED Unable to submit to network eg network down
UNDELIVERABLE Not able to deliver message - eg invalid
phone number

UNKNOWN Unable to determine status
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